How to keep your home
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Cream - Collie (WA)

Your home . .. a place that’s uniquely you.

It reflects your lifestyle, your personality, your taste . . . and the
level of care you devote to maintaining its appearance.

That's why building your home with bricks, or incorporating
clay pavers or retaining wall blocks into your landscaping, was
a smart choice. These are not only the sturdiest but
also the easiest and most economical building materials of all
to maintain.

Austral Bricks products are known for their timelessness of
design as well as their unparalleled quality, ensuring you of a
beautiful home, year after year after year.

However, there are a few essentials you will need to know
in order to maintain the appearance of your home as the
years go by. To assist you with this, it is our pleasure to
provide you with this complementary guide to good brick and
paver care.

Yours Sincerely

Lindsay Partridge
Managing Director
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BRICKS

Preventative Care Is The First Step

Gardens add natural beauty to any home, however it is
essential that garden beds, paved, concreted or tiled areas
are below the level of the installed damp proof membrane and
do not cover the weep holes in your brickwork. A weephole
is simply a drain hole through a wall which is commonly the
height of a brick and is normally the first or second brick course
above ground level.

Building any form of structure over your weep holes can
allow termites to infiltrate your barrier or restrict the
drainage of moisture that penetrates your brickwork.

Waterloo - Preston (WA)
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Cleaning Your Brickwork

From time to time unforeseen spillages and staining can make
its way onto your brickwork. The removal of stains is not
always easy, however by following the guidelines below,
keeping your brickwork clean need not be a problem.

Step 1: Identify the type of stain.

Make sure you know the type of stain you are trying to remove
to ensure you are using the most effective cleaning method.

Step 2: Select the correct cleaning method.

Once you have identified the stain, you can use the following
cleaning methods to remove the stain.

Step 3: Follow the procedures.

Follow the written instructions as well as those shown on the
labels of proprietary cleaners. A good tip is to clean a small
test area first to ensure the cleaning method has worked to
your satisfaction.

Step 4: Safety Precautions are essential.

Make sure you read safety precautions thoroughly, wear
protective clothing and store any chemicals safely.

Note: Hydrochloric Acid is commonly used to clean mortar stains
from brickwork when it is initially laid. It does not need to be
used at any other time during the life of your brickwork. If used
incorrectly it can cause unsightly staining that is extremely
difficult to remove.

ColorBrik - Coastal Collection (National)
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Removing Common Stains
Efflorescence

Efflorescence is a white powdery deposit found on the surface
of brickwork. It is generally not harmful and will weather away
with time. The best way to remove efflorescence is to brush it
off when the brickwork is dry. Wetting the wall usually dissolves
efflorescence back into the brickwork allowing it to reappear
again when the wall dries out.

Remedy: Remove with stiff brush when the wall is dry.

Governor - Davidson Blend (National)

Adhesive Tape
Remedy: Wipe with petrol, lighter fluid or paint stripper.
Blood

Remedy: Wet the stain with water then cover it with an even
layer of sodium peroxide powder. Sprinkle with water
or cover with a water soaked bandage and leave for
five minutes. Scrub vigorously with clean water and
then neutralise using a five percent solution of acetic
acid (vinegar) and rinse with water at end of treatment.

Gaustralbricks



Removing Common Stains

Heritage - Castlereagh (NSW)

Coffee Stains

Remedy: Apply a cloth that has been saturated in a solution of
one part glycerin to four parts water. When the stain is
drawn into the cloth, rinse with water.

Egg

Remedy: Wipe the stained area with acetone until the stain
is removed.

Ink & Biro

Different inks require different treatments.

Remedy: Wipe with white spirits, acetone or apply an acetone
poultice to help draw out the stain.

Soot and Smoke

Remedy: Minor stains can be removed with sugar soap.
Mix 500g sugar soap with 2 litres hot water and apply
liberally with a brush. After stains disappear, scrub
with a mixture of detergent and a household
scouring powder containing sodium hypochlorite.

A scouring cleanser such as Ajax can be used to
remove stubborn stains by scrubbing. Wash off with
detergent and water.

Alternatively, bleach the area using sodium
hypochlorite or calcium hypochlorite solution in
a poultice.
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Removing Common Stains
Marker Pens

Remedy: Wipe off with acetone or a poultice of acetone
and talc.

Oil, Grease and Animal Fats

Remedy: Apply an engine degreaser emulsifier or a strong
detergent such as Amway LOC, then rinse well.

Organic Growths - Fungus, Mould and Moss

Porous masonry provides a benign environment for organic
growth when it is continuously moist, especially in light
but shady conditions and when there are plenty of
nutrients available.

You will need to check downpipes, flashings etc for ways to
stop continuous moist conditions. If brickwork dries, organic
growth should not occur.

Remedy: Treat with diluted sodium hypochlorite bleach with a
small amount of liquid detergent. Liquid chlorine,
Exitmould and White King are suitable for this
application. Clean with hot water and detergent.
Repeat as necessary.

Soils

Remedy: Mix a strong detergent solution of one cup detergent to
five litres hot water. Scrub and rinse well.

Governor - Gipps (National)
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Removing Common Stains

Melbourne - Canterbury

Paint and Graffiti

These can be difficult stains to remove, particularly if they
have aged. Therefore, it is best to treat them when fresh.

Wax Crayon

Remedy: Wax crayon can usually be removed with acetone.
It should be applied with a rag or tissue on smooth
surfaces or with a small brush on textured surfaces.
If it tends to spread, try using a poultice and brush off
when dry.

Acrylic Paint

Remedy: A commercial paint remover should be used.
Oil-based paints or enamels

Remedy: Burn off and follow with scraping and wire brushing.
Fresh aerosol paint

Remedy: A commercial paint remover should be used.

Dried paint

Remedy: Flood the stained area for a few minutes with a paint
remover of the methylene dichloride type.

Scrub to loosen the paint film. Flush with water to
wash away the loosened paint. Scrub with scouring
powder until the stain is removed. Flush with water.

Note: Specialty propriety graffiti removal products
are also available.

It is important to remember, that should a stain be too large
or too difficult to remove, then the services of a professional
cleaner should be sought.
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Preventative Care Is The First Step

Maintaining your paved area will
ensure that it holds its good looks

and natural appeal forever, g |
ensuring added resale value to . .

your home. £ & Ll

Cleaning methods and guidelines X
are provided in this booklet,
however should you be in the X
process of wanting to do some ]
paving yourself, Austral Bricks can “,J’
provide you with information on r
our paving products and a free
copy of Austral Bricks How To Lay
Pavers guide.

* %
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Cleaning Your Paved Area

All pavements are subject to spillages, soiling and a build up of
dirt and grime over time. By following some of the outlined
guidelines and cleaning procedures, maintaining the good look
of your Austral Bricks pavers need not be a problem.

Where possible, wash your paved area with clean water and
a detergent. If this fails to bring your area to an acceptable
level of cleanliness, then the following cleaning procedures
can be applied.

Step 1: Identify the type of stain.

Make sure you know the type of stain you are trying to remove
to ensure you are using the most effective cleaning method.

Step 2: Select the correct cleaning method.

Once you have identified the stain, you can use the following
cleaning methods to remove the stain.

Step 3: Follow the procedures.

Follow the written instructions as well as those shown on the
labels of proprietary cleaners. A good tip is to clean a small
test area first to ensure the cleaning method has worked to
your satisfaction.

Step 4: Safety Precautions are essential.

Make sure you read safety precautions thoroughly, wear
protective clothing and store any chemicals safely.

Important

It is recommended that you do not clean your paved area with
hoses or vacuum cleaners during the first 3 months of use.
Cleaning should be by hand broom only during this period.
This is to ensure that you do not remove the jointing sand
before it has time to settle.

To maintain your paved area the joints must always be full.
This prevents your pavers moving and chipping. Top up the
joints with sand regularly.

* x
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Removing Common Stains
Dirt and Grime

Remedy: Frequent sweeping and hosing will usually ensure a
clean pavement. If this is not enough, washing with a
detergent or proprietary cleaner may be required.

Efflorescence

Efflorescence is a white powdery deposit that can be found on
the surface of clay pavers, particularly after rain. It is generally
not harmful and will weather away naturally with time, however
it can be removed by brushing. Wetting the area usually
dissolves efflorescence back into the pavers allowing it to
reappear again when the pavers dry out.

Remedy: Remove with stiff brush when the paved area is dry.
Fungi, Moulds and Moss

These are common, particularly in shady or damp parts of
pavement. They will not damage your pavement, but may cause
it to become slippery. Potted plants will usually provide the
nutrients for fungi growth as fertilisers leach from pots
during watering.

Remedy: Common household bleaches such as White King and
Exitmould will kill the growth. Simply spray the
surface and brush off the residue. Clean the area with
hot water and detergent.

To prevent the problem occurring (or re-occurring),
treat the surface with a solution of 15g of copper
sulphate (blue crystals) per litre of water. Best carried
out in late summer when the pavers are dry.
The copper sulphate will remain in the pavers after the
water has dried out and inhibit any growth. Copper
sulphate is available from fertilizer suppliers or from
your pharmacist.

Caribbean - Tabago Fire (National)
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Removing Common Stains

Paradise - Coolangatta

Paint and Graffiti

These can be difficult stains to remove, particularly if they have
aged. Therefore, it is best to treat them when fresh.

Oil based paints or enamels

Burning off followed by scraping and brushing should
be tried.

Fresh Aerosol Paint
A commercial paint remover should be used.
Dried paint

Flood the stained area for a few minutes with a paint
remover of the methylene dichloride type.

Scrub to loosen the paint film. Flush with water to
wash away the loosened paint. Scrub with scouring
powder until the stain is removed.

Note: Specialty propriety graffiti removal products are
also available.

Wax Crayon

Wax crayon can usually be removed with acetone.
It should be applied with a rag or tissue on smooth
surfaces or with a small brush on textured surfaces.
If it tends to spread, try using a poultice and brush off
when dry.

* x
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Removing Common Stains
Oil, Bitumen and Tar.

These stains usually require two treatments with a commercial
emulsifying agent.

Remedy: Mix the emulsifier with kerosene to remove the stain.
Clean the kerosene off with the emulsifier mixed only
with water.

With petrol or lubricating oil stains, free oil must be
mopped up immediately with an absorbent material
such as paper towel. Wiping it should be avoided as it
tends to spread the stain and force the oil into
the pavement.

The area should then be covered with a dry absorbent
material such as diatomaceous earth, kaolin or whiting
and the procedure repeated until there is no further
improvement. Subsequently use detergent to clean
up, and rinse well with clean water.

Food Stains and Tyre Marks
Remedy: Scrub with a full-strength detergent and rinse well.
Chewing Gum

Remedy: You will need to freeze each piece of chewing gum
with a carbon dioxide aerosol (fire extinguisher) or ice.
The chewing gum can then be chipped off with a
scraper or chisel. Do not try to remove chewing gum
while it is sticky.

Warning: Some of the poisons in fungicides may discolour
the pavers. Check their effect on a small part before proceeding
to clean the whole area. Pay attention to nearby garden
plants or lawn, especially on the lower side of the paver area
being treated.

Riviera - Portofino (National)
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RETAINING WALL BLOCKS

Retaining walls can be constructed
using specific retaining wall blocks
such as Austral Bricks Claylink or
standard bricks. It is important to
realise that the rear face of your
retaining wall is just as important
as the front face.

CLAYLINK

INTERLINKING RETAINING WALL BLOCKS

Retaining walls have a membrane
that prevents possible staining
due to moisture from within
soils or garden beds. When
garden beds or soil come into
direct contact with your retaining
wall, the moisture present allows
migration of soluble ground
salts and can cause unsightly
staining.

“australbricks

It is therefore essential that care be taken when gardening or
re-planting to ensure that your membrane remains in place to
protect the wall.

Claylink - Corinthian (NSW & Qld)
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Removing Common Stains

Linkwall - Bluestone (NSW & Vic)

Dirt and Grime
Remedy: Frequent brushing and hosing will usually ensure

a clean retaining wall. If this is not enough,
washing with a detergent or proprietary cleaner may
be required.

Efflorescence

Efflorescence is a white powdery deposit that can be found on
the surface of retaining wall blocks. It is generally not harmful
and will weather away naturally with time, however it can be
removed by brushing. Wetting the area usually dissolves
efflorescence back into the blocks allowing it to reappear again
when the blocks dry out.

If efflorescence continually appears on the face of the wall, the
membrane may be damaged.

Remedy: Remove with stiff brush when the wall is dry.

* %
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Removing Common Stains
Fungi, Moulds and Moss

These are common, particularly in shady or damp parts of
the wall. They will not damage your retaining wall but may
cause an unsightly appearance.

Remedy: Common household bleaches such as White King
and Exitmould will kill the growth. Simply spray the
surface and brush off the residue. Clean the area with
hot water and detergent.

To prevent the problem occurring (or re-occurring),
treat the surface with a solution of 15g of copper
sulphate (blue crystals) per litre of water. Best carried
out in late summer when the wall is dry. The copper
sulphate will remain in the wall after the water
has dried out and inhibit any growth. Copper
sulphate is available from fertilizer suppliers or from
your pharmacist.

Claylink - Corinthian (NSW & Qld)

* %
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FLOOR TILES

Eureka Tiles Australia is a member of the Brickworks group of
companies and is Australia’s largest manufacturer of glazed and
unglazed ceramic floor tiles. Information on the products
offered by Eureka Tiles Australia can be obtained from Austral
or Eureka Tiles direct.

Floor Tile Maintenance

As with the previous paver section, maintaining your tiled area
can be as simple as sweeping, vacuuming or an occasional
mopping. Glazed tiles in particular are easy to maintain in this
method and rarely require more detailed cleaning. However,
unglazed tiles (and some glazed tiles with grip particles) will
require detailed stain removal more frequently due to the
ability of the surface to retain more liquids.

It should be noted here that although unglazed tiles can stain,
there is virtually nothing which will permanently damage them,
unlike, say, carpet, vinyl, marble, etc. Tiles are chemically
stable and will not be corroded or otherwise permanently
affected by staining or most cleaning agents. Thus, if the
stain is removed, tiles should look like new again.

Piazza - Terracotta Red (National)
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Cleaning Precautions
1. Test Area

Always clean a small test area first to ensure there is no adverse
chemical reaction and that the area is cleaned to your
satisfaction. Be sure to wait until the area is dry as many stains
can be disguised when wet.

2. Consider the Grout

While tiles are quite resilient and not permanently damaged,
cement based grouts are more difficult to clean and prone to
attack by more common chemicals. Therefore, if the stains only
consist of spots on the tiles, try to avoid letting the cleaning
agents contact the grout. If the grout has to be cleaned as well,
include a small section in your initial test area.

3. Protect Surrounding Areas

Like grout, other surrounding materials may be adversely
affected by cleaning agents which do not damage tiles.
Therefore, it may be necessary to protect painted areas, steel,
adjacent carpet, timber, concrete, polished stone, etc.
Even strong acid vapour can cause damage to things like stereo
speakers!  Phosphoric acids are extremely corrosive to
aluminium and caution must be used especially around
aluminium door frames and the like.

4. Avoid Wire Brushes

Never use wire brushes, steel wool or steel pads in any cleaning
operations as fine pieces of metal left on the surface can cause
rust marks, particularly on the grout.

Carrarastone - Glacier (National)




Removing Common Stains

Boulevard - Gold (National)

Dirt and Grime

This can be easily removed with a broom or vacuum
cleaner (and should be removed regularly to prevent
slipping and to prevent sand abrading soft
glazed tiles). When mopping is required, use a
neutral cleaner.

Efflorescence

Efflorescence is aggravated by excessively damp conditions
following installation or prolonged delay in drying out and
may be persistent if it is due to rising moisture where
damp preventing construction is inadequate. Efflorescence
should be removed as soon as possible after its occurrence
or reoccurrence.

Prevention is certainly the best cure for efflorescence. Ensure
washed river sand is used in mortars and grouts, and waterproof
membranes are used where there is likely to be an ongoing
source of water such as seepage. Sealers should not be used as
a treatment for efflorescence as they will rarely eliminate the
source of water totally and then run the risk of trapping any
subsequent efflorescence under the sealer, thereby turning it
milky and making it impossible to remove.

Remove with a dry, stiff broom or brush.
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Removing Common Stains
Oil and Grease

Remedy: On glazed tiles, oil and grease should wipe off. If this
is difficult, for example in the case of slip resistant
glazes, an all-purpose spray or highly alkaline
detergent in warm to hot water may be needed.

With unglazed tiles, the above procedures could
be tried on small or fresh oil stains, but on larger
or thick stains, including dirty engine oil, degreasing
oil will probably be required. This can be obtained
as a liquid or a spray from service stations and
some supermarkets. The manufacturers' instructions
should be followed carefully. Two or more
applications may be necessary.

Excess liquid oil should be removed first by
mopping, not wiping, with absorbent paper towels.
Excess solid grease should be scraped off.

If the degreaser does not remove all the traces of oil
and grease, scrubbing with a hard nylon brush and an
abrasive cleaner such as Gumption, Vim or Ajax might
be necessary as well. Poultice treatments using talc,
fullers earth or whiting mixed with mineral turps,
may be effective.

Elegance - Fiaschi (National)
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Removing Common Stains
Fungi, Moulds and Moss

Fungi, moulds, moss and lichens are common, particularly in
shady or damp parts of tiling. They sometimes appear as
localised dark stains or patches of green, giving a dirty and
unsightly appearance. They will not damage the tiles but may
cause them to become slippery.

Common household bleaches such as White King and
Exitmould will kill the growth. Simply spray the
surface and brush off the residue. Clean the area with
hot water and detergent.

To prevent the problem occurring (or re-occurring),
treat the surface with a solution of 15g of copper
sulphate (blue crystals) per litre of water. Best carried
out in late summer when the tiles are dry. The
copper sulphate will remain in the tiles after the water
has dried out and inhibit any growth. Copper sulphate
is available from fertilizer suppliers or from
your pharmacist.

Warning: Some of the poisons in fungicides may discolour
the tiling. Check their effect on a small part before proceeding
to clean the whole area. Pay attention to nearby garden plants
or lawn, especially on the lower side of the tiled area being treated.

Paint and Graffiti

These can be difficult stains to remove, particularly if they
have aged. Therefore, it is best to treat them when fresh.

Oil based paints or enamels

Burning off followed by scraping and brushing should
be tried.

Dried paint

Flood the stained area for a few minutes with a
paint remover of the methylene dichloride type.
Scrub to loosen the paint film. Flush with water to
wash away the loosened paint. Scrub with scouring
powder until the stain is removed.

Note: Specialty propriety Graffiti removal products
are also available.
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Removing Common Stains
Fresh Aerosol Paint

Remedy: A commercial paint remover should be used.
Wax Crayon

Remedy: Wax crayon can usually be removed with acetone.
It should be applied with a rag or tissue on smooth
surfaces or with a small brush on textured surfaces.
If it tends to spread, try using a poultice and brush off
when dry.

Other Stains

There are numerous other staining agents such as blood, ink,
egg, coffee and numerous other beverages and foodstuffs, which
could come in contact with tiling and require spot cleaning.
Abrasive cleaners such as Gumption, etc. should be tried using a
plastic scourer. Make sure that you rinse off well afterwards.

Stontek Series Il - Sandstone Body & Onyx Border (National)
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Commercial Emulsifier: is a degreasing solution that can be
purchased from most hardware stores.

Sodium Hypochlorite: is commonly found in bleaches such as
White King and Exitmould.
Membrane: is a plastic or bituminous coating on the rear

face of retaining walls. This provides a
waterproof membrane that will prevent
migration of soluble salts through
the wall.

Damp Proof Membrane: is a physical barrier installed in brickwork
to prevent moisture from moving upward
or downwards through the masonry.
Examples of damp proof membranes
are polyethylene sheet, aluminium or
bituminous coated metal.

Poultice: is a paste made of the cleaning compound
and a fine filler such as whiting, kaolin or
talc. The paste is applied to the area to be
cleaned. As the cleaning compound does its
work and the paste dries, the stain
is drawn out and into the paste.

Using a spatula, apply the paste over the
affected area to a thickness of 5-10mm.
When it has dried, the paste, which now
contains the stain, can be brushed or
scraped off. The treated area should then be
washed down with clean water.

Acetic Acid: commonly know as vinegar.

Glycerin: can be purchased from most chemists.
Calcium Hypochlorite: is found commonly in liquid pool chlorine.
Copper Sulphate: commonly known as blue crystals that are

available in the gardening section of most
hardware stores.

Hydrochloric Acid: is known as muratic acid or spirit of salts.
This is a corrosive poison so all precautions
should be taken. Ensure you follow the
instructions.

* x
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Contact an Austral Bricks sales office on 13-BRIC | 13-2742

HORSLEY PARK - Wallgrove Road
BOWRAL - 1 Kiama Street
ILLAWARRA - 45 Princes Hwy, Albion Park Rail
PUNCHBOWL - 62 Belmore Road
CANBERRA - 7 Lithgow St, Fyshwick
NEWCASTLE - 1B George Street, Mayfield East
TUGGERAH - 19 Bryant Drive

ROCHEDALE - 105 Gardner Road
RIVERVIEW - 103 Riverview Road
SUNSHINE COAST - Cnr Erang Street & Nicklin Way, Currimundi
GOLD COAST - Central Drive, Andrews
TOOWOOMBA - Mort Street
TOWNSVILLE - Lot 2 Blakey Street
BALLINA - Cnr Pacific Hwy & Riverview Ave

SCORESBY - Stud Road
DEER PARK - 972 Western Highway
GEELONG - 474-478 La Trobe Terrace, Newtown
THOMASTOWN - 140 High Street

ADELAIDE - 180 Grote Street
GOLDEN GROVE - Greenwith Road
MORPHETT VALE - 333 Main South Road
MOUNT BARKER - 14 Secker Road

ARMADALE - 245 South Western Highway
BELLEVUE - Military Road
BUNBURY - Cnr Blair & Mervyn Streets

BUSSELTON - 38 Bussell Hwy

JOONDALUP - 18 Ascari Lane
MALAGA - 10 Bonner Drive

O'CONNOR - Cnr Stock Road & South Street
SUBIACO - Shop 7, Homebase, 55 Salvado Road, Cnr Harborne Street
CARDUP - Kild Road
WATERLOO - Waterloo Road

LONGFORD - Cressy Road

E-MAIL ADDRESS: info@australbricks.com.au
VISIT OUR WEBSITE: www.australbricks.com.au

P cureka

Sales: 1800 810 185
VISIT OUR WEBSITE: www.eurekatiles.com.au

The information in this booklet has been sourced from the Clay Brick and Paver Institute Cleaning Practices for
clay bricks and pavers. October 2004. The Austral Brick Company Pty Ltd. ABN 52 000 005 550.
Photographs should be considered indicative of colours and texture only.

For final tile selection, be sure to see the complete range displayed at your Eureka Tiles stockist.



